
  1 Essential Visiting Skills: The How To’s
Chava Rose, Founder, President, Lenox Hill Bikur Cholim, Inc. & Vicki Rosenstreich, 
LCSW, Consultant, The Jewish Board
Practical skills to help you approach visiting people in a variety of settings with 
confidence; what makes a visit successful, how to begin and end a visit, visiting do’s 
and don’ts, what to say and not to say, issues of boundaries and confidentiality. 

  2   Building A Caring Community – Organizing and Beyond (PART I)
Audrey Siegel, Executive Director & Rikki Reifer, Director of Special Programs, 
Bikur Cholim of Greater Washington
Learn key components of an effective bikur cholim program and address common 
challenges, including finding and retaining volunteers, handling confidentiality, 
fundraising and methods of organization. Discover creative ways to engage and 
educate the community - including special school programming, teen activities and 
sensitivity training for hospital staff regarding the needs of Jewish patients. For new 
and experienced organizers. (Part 2 is in the afternoon)

  3 Filling in the Gaps – Visiting with Seniors and More
Alan Magill, Director of Programming, Ateret Avot Retirement Facility, Playwright
How do you create meaningful and enjoyable interactions with people with dementia 
and age related memory loss. Increase your comfort and competence, and expand 
your perspective on how to tune in to the strengths of people and help them maintain 
their dignity.  An experiential, interactive, and very engaging learning experience! 

 4 Visiting with Someone at End of Life
Rabbi Rachmiel Rothberger, BCC, Jewish Community Liaison & Jewish Chaplain, Calvary 
Hospital and Calvary Hospice & Saraa Adelson, RN, Outreach RN, Calvary Hospital
“What do I say?” “What if the person I am visiting can’t speak?” “Does my visiting make a  
 

 
difference?” Learn skills that will help you understand your role, handle your own fears, 
and increase your comfort as you offer valuable support to those who are seriously ill. 

 5 The Healing Nature of Expressive Writing
Heidi Mandel, PhD, DPM, LMSW, Supervisor, The Jewish Board, Authority on 
Narrative Medicine and Social Work
How do I relate to illness and to healing? What obstacles might be challenging me in 
visiting the sick, and what strengths might I uncover? Using methods from the field of 
Narrative Medicine, this workshop will involve close reading of a text (poem), reflections 
on our inner journey through our own writing, and connecting with others in the process. 

 6 The Infertility Journey: A Guide for Compassionate Attending  
Elie Salomon, Fertility Advocate, Co-Founder, Yesh Tikva, Former Television 
Producer with credits on NBC, CBS, MTV & Talia Hindin, PsyD, Coordinator of 
Fertility Friends, Yesh Tikva, Private Practice 
An eye-opening workshop that will help you gain awareness of what the infertility 
journey may look like, and practical tools to help you be maximally supportive during 
this trying time. Learn what to say, what not to say and come away with community 
initiatives that you can implement to create a caring community. 

 7 Using the Telephone for Visiting
Yael Kornfeld, LMSW, Synagogue Liaison, Partners In Caring Social Worker, 
DOROT, Inc. From your cell, work, or home phone, through rain, sleet, snow or hail, 
you can bring comfort and support, and make a difference in someone’s life. “What 
do I say?” “How do I handle silence?” “How will I respond if they say…?” Learn 
effective communication skills to increase your confidence and competence in 
making a visit by phone to a homebound person. 

  1 Essential Visiting Skills: The How To’s
See description above, under “Morning Workshops.”

  2   Building A Caring Community - Organizing and Beyond (PART II)
See description above, under “Morning Workshops.”

  3   Filling in the Gaps – Visiting with Seniors and More
See description above, under “Morning Workshops.”

  4   Visiting with Someone at End of Life
See description above, under “Morning Workshops.”

  5   The Healing Nature of Expressive Writing
See description above, under “Morning Workshops.”

  6   The Shiva Visit and Nichum Aveilim –  
 Being Present at a time of Loss and Bereavement   

Dvora Entin, Keynote Speaker
Rambam, (Maimonides) in his work, the Mishneh Torah, a codification of Jewish law, 
includes the laws of visiting the sick in his chapter on the Laws of Mourning. Learn 
do’s and don’ts of how to offer comfort; how do we find the right words for losses 
that feel ‘unspeakable.’ What is the role of silence, and how do we handle our own 
emotions so that we can be truly present for others. 

  7   Mental Illness: Awareness, Understanding and Empathy in Bikur Cholim 
Jonathan Katz, LCSW, Director, Jewish Community Services, The Jewish Board
Through first-hand personal testimonies, we will be able to gain an understanding 
of the impact of mental illness on the mind and soul.  We will explore the fears, 
relationship issues, burdens…and even the possible blessings experienced by those 
who experience mental illness.  Questions and dialogue are welcome.

MORNING WORKSHOPS • 10:45 AM – 12:15 PM

AFTERNOON WORKSHOPS • 1:15 PM – 2:45 PM

The need for bikur cholim surrounds us, whether it is family, friends, neighbors, 
or our broader community. Together we will explore what is hope in the face of 
illness? What is renewal? Come learn and be transformed in the process. The time 
for action is now!

The Rabbi Isaac N. Trainin Bikur Cholim Coordinating Council of The Jewish Board 
offers synagogues, schools, and community groups, consultation and follow-up 
support for the training of visitors, and organizing and maintaining of Bikur Cholim/
Caring Committee programs.

We thank UJA-Federation of New York for its ongoing support of bikur cholim as a 
core volunteer activity that helps to build and sustain a caring Jewish community. 
We thank our lead sponsors, David and Naomi Balto for their generosity and 
commitment to bikur cholim, and Calvary Hospital for their generous sponsorship.

REGISTRATION
(Please note to complete your registration,  

you will need to select workshops)
You can register online at

jewishboard.org/bc2018

 FILM VIEWING (OPTIONAL) 3:00 PM - 3:30 PM
Film Viewing Option 1 - “Turn to Me” The bikur cholim documentary, a film by Murray Nossel, Oscar Award nominee 
Film Viewing Option 2 - “The Act of Visiting” Scripted scenario with actors dramatizing 3 visiting situations to help teach techniques of visiting.

Sunday, April 29, 2018
9:15 AM – 3:30 PM
UJA-Federation of New York
130 East 59th Street, New York

29TH ANNUAL CONFERENCE ON VISITING THE SICK 

HOPE & RENEWAL
THE BIKUR CHOLIM  

EXPERIENCE 
  גמילות חסדים נקרא חיים

“ACTS OF LOVING-KINDNESS ARE CALLED LIFE” YALKUT PSALMS 874 


