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30TH ANNUAL CONFERENCE ON VISITING THE SICK 

COMMUNITY
AT ITS BEST
THE BIKUR CHOLIM  

EXPERIENCE 
  גמילות חסדים נקרא חיים

“ACTS OF LOVING-KINDNESS ARE CALLED LIFE” YALKUT PSALMS 874 

1 Building a Caring Community: Organizing 
Audrey Berman Siegel, Executive Director, Bikur Cholim of 
Greater Washington 
Learn key components of an effective bikur cholim program and 
address common challenges. Discover creative ways to engage 
and educate your community, recruit and retain volunteers, 
understand privacy and confidentiality issues, learn to effectively 
fundraise, and methods of organization.

2 Essential Visiting Skills: The How To’s 
Chava Rose, Founder, President, Lenox Hill Bikur Cholim, Inc. 
& Yael Kornfeld, LCSW, Synagogue Liaison, Partners In Caring 
Social Worker, DOROT, Inc. 
Practical skills to help you approach visiting people in a variety 
of settings with confidence. Understand what makes a visit 
successful, how to begin and end a visit, visiting do’s and 
don’ts, what to say and not to say, issues of boundaries, and 
confidentiality. Roleplay included!

3 Expressive Writing as Healing 
Heidi Mandel, PhD, DPM, LMSW, The Jewish Board, Authority 
on Narrative Medicine and Social Work 
Expressive writing can be a tool for self-discovery and spiritual 
renewal as well as for coping with illness or other life challenges. 
Writing releases the courage and enables connection with oneself 
and others and also builds resilience. Participants will discuss a 
short text and write to a prompt (no writing experience necessary).

4 Filling in the Gaps: Visiting those with Dementia and 
Memory Impairment 
Alan Magill, Director of Programming, Ateret Avot Retirement 
Facility, Playwright 
“Exploring effective things to do and say/To bring people back 

to Themselves/Who have lost their way” – Learn how to create 
meaningful and enjoyable interactions with people with dementia 
and age-related memory loss. Increase your comfort and 
competence, and expand your perspective on how to tune in to 
the strengths of people and help them maintain their dignity. An 
experiential, interactive, and very engaging learning experience.

5 Self-Care and Living with Vitality 
Goldie Stern-Rubin BSN, RN, EFT Practitioner 
Learn and practice Emotional Freedom Technique (EFT), a practical, 
portable tool to help us move our emotions through us, release self-
limiting beliefs, allow us to preserve our energy, and avoid burnout. 
Also experience the meditative and healing power of music (drums)! 

6 Visiting with Someone at End of Life 
Miriam Herscher, Chaplain, BCC, LMSW, The Jewish Board & 
Rabbi Rachmiel Rothberger, BCC, Jewish Community Liaison & 
Jewish Chaplain, Calvary Hospital and Calvary Hospice 
“What do I say?” “What if the person I am visiting can’t speak?” 
“Does my visiting make a difference?” Learn skills that will help 
you understand your role, handle your own fears, and increase 
your comfort as you offer valuable support to those who are 
seriously ill. Roleplay included.

7 Bikur Cholim in the 21st Century! Inventive and Practical 
ideas 
Faigie Horowitz, MS, Caring Professionals, Inc.; Community 
Activist and Founder of Rachel’s Place, JWOW! 
Explore both traditional and established approaches, as well as 
innovative and emerging methods, of supporting the sick when 
time or logistics preclude personal visits. Acquire a new toolkit 
that can be shared with synagogue and community members to 
provide support that is both sensitive and sensible.

MORNING WORKSHOPS • 10:45 AM – 12:15 PM



FILM VIEWING (OPTIONAL) 3:15 PM - 3:45 PM
Film Viewing Option 1: “Turn to Me” – The Bikur Cholim documentary, a film by Murray Nossel, Academy Award nominee
Film Viewing Option 2: “The Act of Visiting” – Scripted scenarios with actors dramatizing 3 visiting situations to help teach techniques of visiting.

About Jewish Community Services
The Jewish Board’s Jewish Community Services (JCS) integrates expertise in social work with 
spiritual care, providing a broad range of services to Jewish organizations, individuals, and families 
facing life’s challenges and transitions. Events like these are made possible as part of our Lynn and 
Jules Kroll Jewish Community Consultation Services. Visit JewishBoard.org/jcs to learn more.

1 Inside the Texts 
Rabbi Simkha Y. Weintraub, LCSW, Rabbinic Director, The 
Jewish Board 
Learn together about 18 stories and teachings that enlighten, 
guide, and sensitize us to the mindset of how we view and 
perform the mitzvah of bikur cholim, from Bereishis/Genesis to 
the Neviim/Prophets to Chassidic parables and more! We will 
study together and with partners. No Hebrew background needed.

2 The Shiva Visit and Nichum Aveilim: Being Present at a 
Time of Loss and Bereavement 
Reva Judas, NechamaComfort, Chaplain and Certified Infant and 
Pregnancy Loss Facilitator 
Rambam, (Maimonides) in his work, the Mishneh Torah, a 
codification of Jewish law, includes the laws of visiting the sick in 
his chapter on the Laws of Mourning. Learn do’s and don’ts of how 
to offer comfort; how do we find the right words for losses that feel 
‘unspeakable.’ What is the role of silence, and how do we handle 
our own emotions so that we can be truly present for others?

3 When a Child is Ill 
Cheryl Book, Ph.D., Director of Clinical & Family Services, Chai 
Lifeline 
Learn how to support the family, whether parents, siblings, or 
others. Gain knowledge of compassionate responses to news 
that a child is ill, and guidelines regarding visiting. Understand 
how communities can create a culture of kindness that offers 
appropriate, empathic support.

4 Creative Connections with Music and the Arts 
Christopher Bobbins, MA, MT-BC & Ziva Argevani-Zaff, LCAT, 
Creative Arts therapists, MJHS Hospice and Palliative Care 
Learn how music, art, and the creative process can be used to 
provide meaningful experiences and outlets for expression during 
the bikur cholim visit. Gain comfort in using creative strategies that 
help us listen, understand, and connect with those we are visiting.

5 Elder Law and Financial Planning 
Peter J. Strauss, Esq. Senior Partner at Pierro, Connor & 
Strauss, LLC 
Science and modern medicine have extended life expectancy, 
but older persons may not achieve the quality of life they might 
want. Physical and cognitive incapacity may leave us vulnerable 
to loneliness, dissipation of resources, financial abuse, and loss 
of meaningful control. A noted elder law and trusts and estates 
attorney will explain the concrete legal steps that can be taken to 
protect seniors (and younger persons with disabilities) to maintain 
independence, pay for long term care and survive the caregiving 
years. 

6 Addiction and Bikur Cholim  
Shoshana Kirsch Nirenberg, LMSW, along with a volunteer 
from The Jewish Board’s JACS (Jewish Alcoholics, Chemically 
Dependent Persons and Significant Others) program 
Learn how to identify addictive behavior, how to respond when 
a friend/family member needs help (and how not to respond), 
and resources to support each. Hear firsthand experiences, ask 
questions, and get answers.

AFTERNOON WORKSHOPS • 1:30 PM – 3:00 PM

With appreciation to our lead sponsors David and Naomi Balto

Co-Sponsors 
MJHS Hospice and Palliative Care, Caring Professionals, Inc.,  
Bainbridge Adult Day Care Center, Calvary Hospital, COHME

Partners 
Bikur Cholim of Greater Washington, Lenox Hill Bikur Cholim, Inc., DOROT, Ateret Avot, NechamaComfort,  

Chai Lifeline, Pierro, Connor & Strauss, LLC, Plutzer Family Fund


